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AHKeTa
JJISL OTIPOCA MOJIydATeJIed YCJIYT 0 KaYecTBe YCJI0BU OKA3aHUA YCJIYT
OpPraHM3anMusMH KYJIbTYPbI

YBaxkaeMmblil yYaCTHHK onpoca!

Onpoc mpoBOIWTCA B LENAX BBIBICHUS MHEHUS TPAKIAH O KadyecTBE
YCIIOBHM OKa3aHUsS YCIYr OpraHUu3alusMH KyJbTypbl (T€aTpbl, My3€H, KYJbTYpHO-
JOCYTOBBIE€ LIEHTPBI, OMOJIMOTEKH U TPOUYNE OPTaHU3ALIHH ).

[loxxanyiicta, OTBETHTE Ha BONPOCHI AHKETHl. Bamie MHEHHE TO3BOJIUT
VIY4IIUTh pabOTy OpraHu3aluid KyJbTypbl U NOBBICHTh Ka4Y€CTBO OKa3aHUS YCIIyT
HACEJICHHUIO.

Onpoc npoBOAUTCS aHOHUMHO. Bamm (amuiins, uMs, OTYECTBO, KOHTAKTHBIE
Tese(OHBI yKa3bIBaTh HEOOA3ATEIBHO.

KonpuaeHunansHOCTh BBICKa3aHHOIO BamMu MHEHHS O KayecTBE YCIOBHIA
OKa3aHMsl YCIYT OpraHU3alusMH KyJIbTYpbl TapaHTUPYETCS.

1. IIpu nocemenun opraHu3anum odpamaaucsk Ju Bbl kK mHpopmanum o ee
AEATeJbHOCTH, Pa3MeIleHHOM HAa MH(POPMALUOHHBIX CTEHIAX B IOMEIUEHHUAX
OpraHu3amuu?

Ila

Her (nepexon k Bompocy 3)
2. YiaoBierBOpeHbl JU Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTHIO
uHpopManMud 0  JeATeJbHOCTHM  OPraHM3alMH,  Pa3MeIleHHOW  Ha
HH(OPMALMOHHBIX CTEHJAAX B IOMEIICeHUN OpraHu3auum’?

Ila

Her
3. Ioab3oBanuce Ju Bbl opuIHAIBHBIM CAalTOM OPraHU3alUH, 4YTOOBI
NOJIyYUTh HHGPOPMALMIO 0 ee 1eITeJIbHOCTH?

Ja

Het (nepexon k Bompocy 5)
4. VYnoBiaerBopeHbl JHM Bbl OTKPBITOCTBIO, MOJHOTOH M JOCTYNHOCTHIO
uHpoOpMalMUd O [JeATeJbHOCTHM OpPraHU3alMM, Ppa3sMeIleHHOW Ha ee
opuUHAJIBHOM caiiTe B HMH(POPMAIUMOHHO-TEJICKOMMYHUKALIMOHHON CeTH
«AHTepHeT»?

Ila

Her
S. YaoBaerBopeHsl jiM Bbl KOMGOPTHOCTHIO YCJIOBUI NPEIOCTABICHUS YCJAYT B
opranu3zanuu (Haguyue KOMQPOPTHOW 30HBI OTAbIXa (OXKHUIAAHUS); HaIU4Yue U
MOHATHOCTh HABUTAIMA B TMOMENICHUM OpraHU3allii; HAIMYME W JOCTYIMHOCTH
IMUTHEBOU BOJIBI B ITOMEIICHUN OpPTraHU3aluy; HAJIUYUE U JOCTYIHOCTh CAaHUTApPHO-
TUTMCHUYECKUX TIOMEIICHUW B OpPraHu3alliy; YAOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSIHME TIOMEUICHUM OPraHW3allH; TPAHCHOPTHAS JOCTYHHOCTb OpPraHU3aluu
(HayMuue OONIECTBEHHOTO TPAHCIOPTA, MAPKOBKH); JOCTYIMHOCTh 3allMCH Ha
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nosyueHue ycayru (mo TenedoHy, Ha OQHUIMAIBHOM CcaiiTe OpraHu3alu,
nocpeacTBOM ENHMHOro mopTrana rocyJapCTBEHHBIX M MYHULMNAIbHBIX YCIYT, IPU
JUYHOM TMOCEIICHUH WIN Y COTPYIHUKA OPraHU3allii) U IPOYre YCIOBUS)?

Ha

Her
6. Umeere s Bpl (MM Jumo, mpeacraBuresieM KOTOporo Bbl siBisieTech)
YCTAHOBJICHHYI0 IPYIILy MHBAJUAHOCTH?

Ja

Her (mepexon k Borpocy 9)
7. YnomierBopeHbl JM Bbl JA0CTYIIHOCTBIO MNPEAOCTABJEHHMSA YCIAyr I
HHBAJINJI0B B OPraHu3anum?

Ja

Her
8. VYnomiaerBopennl Ju Bbl 100poKeaTEJBHOCTHI) U BEXKJIUBOCTHIO
Pa0OTHUKOB OpPraHM3alui, O0eCHeYMBAKIINX NEPBUYHBIA KOHTAKT €
NMOCeTUTEJSIMA W HMHPOPMHpPOBaHHE 00 YCJAYrax NpH HeNmOCpPeICTBEHHOM
oOpamieHun B OpraHu3amnui0 (pabOTHHKK Tapaepoda, Kacchl, CIPABOYHOM,
aMUHUCTPATOPHI U TTPOUnEe PAOOTHUKH)?

Ha

Her
9. VYpoBiaerBopeHbl Ju Bbl [100poke/IaTeJIBHOCTHI) U BEXKJIUBOCTHIO
PAa0OTHMKOB OPraHU3alUM, 00eCNeYUBAKIIMX HENOCPeACTBEHHOEe OKa3aHHWe
yCJIyru mnpu oOpamieHuM B OpraHu3amuio (OMOJIMOTEeKapH, SKCKYpPCOBOABI U
npoyre paboTHUKN)?

Ha

Her
10. IMoab3oBasuch Ju Bbl KakMMHU-IM00 JTUCTAHUMOHHBIMH CIIOCO0AMU
B3aMMO/IeliCTBUSI ¢ OpraHu3amnueii (tenedoH, dIEKTPOHHAS MOYTA, IEKTPOHHBIN
cepBuc (popma sl MOJAYN DIEKTPOHHOTO OOpaiieHust (3KaaoObl, MPEIOKEHUs),
MOJIyY€HHE KOHCYJIBTAIMH TI0 OKa3bIBAEMbIM yCIIyTraMm), pazien «Hacto 3agaBaeMble
BOIIPOCHI», aHKETa JIJIsl OTpoca Tpa)kJIaH Ha CaiiTe U mpoyue.)?

Ha

Het (nepexon k Bompocy 13)
11. VYposiaerBopeHbl Ju Bbl 100poKeIaTeILHOCTBI0 U  BEXKJIMBOCTHIO
pPa0OTHHUKOB  OpraHM3alMd, ¢  KOTOPbIMM  B3aUMOJCHCTBOBAJIU B
AUCTAHIUOHHOI ¢opme (10 TenedoHy, MO IJIEKTPOHHOM MOYTE, C MOMOIIbIO
ANIEKTPOHHBIX CEPBUCOB ()i TOJAa4YM AJIEKTPOHHOIO oOpaieHus (3kanoosbl,
NPEAJIOKEHUS ), TTOJIYUeHHUS] KOHCYJbTAlUU MO OKa3bIBAEMBIM YCIyraM) U B MPOYUX
JUCTAaHIIMOHHBIX opMax)?

Ha

Her
12. T'oTroBbI i Bbl pekoMeHI0BATH JAHHYK) OPraHU3ALMI0 POACTBEHHUKAM H
3HAKOMBIM (WJaum Morjm Obl Bbl ee pexkoMeHIA0BaTh, ecjad Obl ObLIa
BO3MO’KHOCTH BbIOOpA OpraHu3anuu)?



Jla

Her
13. YaoBierBopens! 11 Bpl opraHu3anMOHHBIMH YCJIOBHSAMM NPEAOCTABJICHUS
yeayr (rpagukomM  paldoTbl opraHu3anuMm  (IIOAPa3JENICHUs, OTAEJbHBIX
CHELMAIMCTOB U IMPOYME); HABUranuedl BHYTPH OpraHu3anuu (Hajau4due
MH(POPMAIIMOHHBIX TaOJIMYEK, YKa3aTellel, CUTHAJIbHBIX Tabno, HMH(OMATOB MU
npouue)?

Ila

Her
14. YaoBiaerBopennl Ju Bbpl B 1HeJOM YCJIOBHAMM OKa3aHUsl yCJIyr B
opranuszamnuu?

Ila

Her
15. Bamm npeasiokeHusi M0 yJYYIICHHIO YCJIOBHH OKa3aHHMs YCJIAYyI B JaHHOH
OpraHu3anMu:

Coo01mure, MoxKaIYyCTa, HEKOTOPbIE CBEICHUd 0 cede:

16. Bam nmoJa
Myxckoi

Kenckui
17. Bam Bo3pacr (YykaxuTe CKOJIbKO Bam moJIHBIX J1eT)

Baaromapum Bac 3a yuactue B onpoce!

3anonnsemcs opecaruzanopom onpoca uiu aHKemepom.

1. Hassanue nacenenno2o nynkma, ¢ Komopom npogeodeH onpoc (Hanuwiume)

2. Ilonnoe ma3zeanue opeanuzayuu Kyiomypsl, 6 KOMOPOU NPOBEOeH Onpoc
nonyyameneu yciye (Hanuwiume)

AHKETBI IPOCUM HAMPABIAThH HA aJAPEC AIEKTPOHHON MOUTHI



